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Introduction

Thank you for purchasing the SUSTAIN Official Assignment Assistant.  As you probably already know, SUSTAIN is a complete family of products upon which you can design, develop, and implement sophisticated information systems.  

The SUSTAIN Assistants and Service Providers, available as optional components, complement and/or enhance the capabilities provided by your SUSTAIN Managers.  Furthermore, since each SUSTAIN Manager, Assistant, and Service Provider was designed with each of the others in mind, all of your SUSTAIN software works together to form a single, consistent, integrated information system.

It should be noted that SUSTAIN and SUSTAIN Assistants are constantly being revised and enhanced. This, coupled with the fact that you may customize SUSTAIN’s “look and feel” to meet your specific functional and aesthetic requirements, may cause some illustrations used in this manual to appear slightly different from your system.  

Conventions Used In This Guide

Except when used in the title of a chapter, heading, index, or in a note to the reader, all function key names, menu names and commands will appear in bold black type and all caps (ex. FILE, F1, PRINT.)  To differentiate between a file name, menu name, or a command, look at the context surrounding the word.  For example, if we ask you to choose COPY from the EDIT menu, then the command is COPY and the menu that command can be found in is the EDIT menu.  

Important notes or suggestions will appear in bold, blue type, preceded by the word “NOTE,” as shown in the example below: 

NOTE:  Colors used in the illustrations in this guide may differ from those found in your system. 

Chapter One:

Working With The Official Assignment Assistant

Using the Official Assignment Assistant 

The SUSTAIN Official Assignment Assistant allows you to assign an Official based on the Case Type during the Case Add.  Your Organization defined the “rules” of Official Assignment.  Part of these rules include the distribution of Officials based on the “weight” entered in the Official Assignment Settings in SUSTAIN Domain Administration.

To access the Official Assignment Assistant, login to SUSTAIN and click the NEW FILE toolbar button.  The New File dialog box will open as shown in the following illustration.
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For the Division, enter CV or select “Civil [CV]” from the list.  For Type, enter or select “Civil – Personal Injury.”  In the File ID text box, enter “99-CV.”  Click OK.  SUSTAIN will prompt with a message box that reads “New File Added: File Number.  Modify?”  Click NO and then click CANCEL.

To see the results of using Official Assignment, select the New File ID from the Recently Opened Files List.  Click the Officials/Lawyers tab.  An Official entity has been added under the File as shown in the following illustration.
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Chapter Two:

Setup

Official Assignment Settings 

Log into SUSTAIN Domain Administration.  From the SETTINGS menu, select OFFICIAL ASSIGNMENT.  The Official Assignment Tables dialog box will open as shown in the following illustration. From the Types drop-down, select “Civil – Personal Injury.”
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The Types drop-down list contains the names of the different Case Types that you have defined.  

The Create Entity drop-down tells SUSTAIN to create an entity record to be added to the case, and if so, which type.  If you select “None,” then the Official ID is entered on the Case record.

The Officials drop-down allows you to enter or select the Officials to be considered when assigning officials to this case type.  The Weight drop-down allows you to select how an official should be “weighted” when calculating who will be assigned to the case.

The Balance checkbox, if not checked, is very much like flipping a coin.  Over time the officials selected even out and becomes random; however, at any given time, it may not be an even case distribution.  If the Balance checkbox is checked, it's like drawing a name out of a hat.  For example, if you have two Officials and each of them has their name in the hat five times, then for every ten times you pull a name it will balance out.  Which option you select depends on how many Officials you have, what you are trying to accomplish and what level of tolerance you have for the same Official being selected multiple times in a row.

Non-Balanced & Balanced Official Assignment 

Assume you had the following entries in the Official Assignment Table:

	OFFICIAL
	WEIGHT

	A
	10

	B
	2

	C
	50

	D
	38


For a Non-Balanced plan of Official Assignment, five steps are followed by the system.

1. Sum the weights for all Officials in the table. (Ex. 100)

2. Assign each Official their portion of the total weight.

3. Generate a random number between 0 and 1 to 10 decimal places.

4. Multiply the total weight by the random number.

5. Use the result to assign the Official.

Using the example table in the previous illustration:

1. The total of all weights is 100.

2. Official A would be assigned 1-10; Official B, 11-12; Official C, 13-62; Official D, 63-100.

3. Assume the random number generated is .2328123495

4. The result of the calculation would be 23

5. Official C would be assigned since 23 falls with their assigned range of 13-62.

Using a Balanced plan of Official Assignment, each time an Official is assigned by using the Official Assignment function, the “number assigned” counter is incremented for that Official.  This information is stored for each Official in the assignment table.

The assignment routine goes through the same five steps listed for the “Non-Balanced” assignment of Officials, with one exception; as the total for all the weights for all Officials is being calculated in step one, if the count of cases previously assigned to that official equals the weight for that official, that official’s weight is not included in the total.  That official will then not be assigned a portion of the total weight and therefore will not be eligible to be assigned to the current case.

After all officials have been assigned the number of cases as indicated by their weight, the “number assigned” counters for all officials are reset to zero.

For example, once official C has been assigned 50 cases, he/she would not be assigned to another case until official A has been assigned 10 cases, official B has been assigned 2 cases, and official D has been assigned 38 cases.

Chapter Three:

Help
Accessing Help


To access the Help System you may:

1. Choose CONTENTS from the HELP menu.

2. Press the F1 function key.

3. Click the HELP toolbar button.

From the Contents Page of SUSTAIN’s Help System, click on the words “Additional Help Systems,” found towards the bottom of the page.  Another page will open which lists the names of other available Help Systems.  Click on the words that read, “Click here to access the Official Assignment Assistant’s Help System.”  This will open Official Assignment Help.

To choose another Help System, go to the Contents page of Official Assignment Help, click on the words, “Additional Help Systems,” and choose another Help System from the list.
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