SUSTAIN Workstation Installation
Windows Network, Pervasive.SQL installed on the server
We have successfully added the SUSTAIN Case Management System software to many computers around the state that operate under Windows XP.  It is advisable to have the latest updates to the Windows operating system as well as Microsoft Office and all other application software installed on the workstation.  Current anti-virus and anti-spyware software is necessary to prevent the introduction of programs incompatible with the smooth operation of the court.
If a workstation has been running SUSTAIN on a Novell NetWare network, or previously has had the Update32.bat run, several files must be deleted.  Delete the BTI.INI and BTI.REG files, the WBT*.* and W32*.* files, (except for Windows XP’s W32Time.dll and a W32tm.exe that are connected with time synchronization and a W32topl.dll that also has nothing to do with Btrieve.)  

Make sure that the new workstation is properly attached to the network and mapped to the same location as the other computers on the network, with the F: and G: drives pointed to the SUSROOT folder on the server.  You can get an idea of where this is by looking at the SUS.INI file in the F:\SUSTAIN directory.

SUS.INI

SystemLocation=F:\SUSTAIN
LogoTitle=Justice Edition
Logo=F:\SUSTAIN\sus.bmp

Since the server is running on a Microsoft Windows 2000, XP, or Server 2003 network with the Pervasive.SQL v8 or previous versions engine on the server, the Pervasive Btrieve client must first be installed on the workstation.  To install the Pervasive client, you must have administrator rights to the workstation.  For proper operation of SUSTAIN, the user should have read, write, modify, create and delete rights to the database folders.  The important part of the Pervasive installation is that it must start, as the instructions state, by double-clicking on the “My Computer” icon, then on the network drive mapped to the folder on the server containing the PVSW directory, then Clients, then Win32, then finally the Setup.exe.  Then follow the typical installation of the Client Programs, run the Pervasive connection tests, and reboot the computer after it is successful. 

If the workstation has HP printer software installed on it, it will likely have one of more these files in the C:\Windows\System32 directory, Calwin32.dll, Clnwinth.dll, Clnwin32.dll.  If one of those files is present on the computer, you will receive the following error during the connection testing phase and when you attempt to run SUSTAIN: The procedure entry point SUnMapLS_IP_EBP_40 could not be located in the dynamic link .library KERNEL32.DLL.  To correct the error, rename or delete those files.  
Once the Pervasive client is installed, go into the Pervasive Control Center in Pervasive.SQLv8 and make the configuration changes shown below, basically turning the cache off and using only the remote server engine, not the local engine.

[image: image1.png]) Appicton charcterstcs
O Gent6bit
& 8 AocsUsoeo:.
@) Databases
& Confauraton

(Windons NT oniy) Tells the MicroKernel Router nhere to pass request when both a workstation and a server
|engine are avaiable. The Local setting must be On for ths setting to have any affect.




[image: image7.png]


[image: image8.png]‘Select 3 Web content zone to specy s securty setings.

® € 0 9

Iemet  Localinrenet Tusfedstes  Restited
Stes

Trusted sites

“This zone contains Web stes that you

[ Securty level forhis zone:

Custom
Custom settings.
~To change the settings, ik Custom Level,
~To use the recommended setings, cick Default Level.

s to damageyour compier

(0] ActveX controls and plug-ns
8] Automatic prompting for Actvex controls
O Disable.
@ Enable
8 Binary and script behaviors
Q Administrator approved
O Disable.
@ Enable
9] Dovrioad signed ActveX controls
O Disable.
@ Enable
O Prompt
[9) Download unsigned Actvex controls

|| tocat settings for A~ [« 56° 3\G] & o





[image: image2.png]



[image: image3.png]O Gent6bit
& 8 AocsUsoeo:.

@) Databases

& Confauraton

[Enter o' to disable RTSS. Enter Yes' to enable RTSS using the defalt username., The default usermame is descrbed
inthe User's Guide, To enable RTSS with a diferent sername, enter: ‘userame, passnord..





[image: image4.png]e

AOCDSKTPO0L21
(@) Databases (Engine)
(@] Databases (Clent)
5§ Configuration
5 G chent

{2 Access.

{22 Communicaton protocols:

{2 performance tuning

{2 Security

{22 Appicaton characteristics:
© O Gent 6 it





[image: image5.png][Enter o' to disable RTSS. Enter Yes' to enable RTSS using the defalt username., The default usermame is descrbed
inthe User's Guide, To enable RTSS with a diferent sername, enter: ‘userame, passnord..





Edit the CONFIG.NT file, located in C:\Windows\System32 folder so that at the bottom it contains the following:

FILES=250

BUFFERS=90

C:\WINDOWS\SYSTEM32\CONFIG.NT

REM Windows MS-DOS Startup File

REM

REM CONFIG.SYS vs CONFIG.NT

REM CONFIG.SYS is not used to initialize the MS-DOS environment.

REM CONFIG.NT is used to initialize the MS-DOS environment unless a

REM different startup file is specified in an application's PIF.

REM

REM ECHOCONFIG

REM By default, no information is displayed when the MS-DOS environment

REM is initialized. To display CONFIG.NT/AUTOEXEC.NT information, add

REM the command echoconfig to CONFIG.NT or other startup file.

REM

REM NTCMDPROMPT

REM When you return to the command prompt from a TSR or while running an

REM MS-DOS-based application, Windows runs COMMAND.COM. This allows the

REM TSR to remain active. To run CMD.EXE, the Windows command prompt,

REM rather than COMMAND.COM, add the command ntcmdprompt to CONFIG.NT or

REM other startup file.

REM

REM DOSONLY

REM By default, you can start any type of application when running

REM COMMAND.COM. If you start an application other than an MS-DOS-based

REM application, any running TSR may be disrupted. To ensure that only

REM MS-DOS-based applications can be started, add the command dosonly to

REM CONFIG.NT or other startup file.

REM

REM EMM

REM You can use EMM command line to configure EMM(Expanded Memory Manager).

REM The syntax is:

REM

REM EMM = [A=AltRegSets] [B=BaseSegment] [RAM]

REM

REM
AltRegSets

REM

specifies the total Alternative Mapping Register Sets you

REM

want the system to support. 1 <= AltRegSets <= 255. The

REM

default value is 8.

REM
BaseSegment

REM

specifies the starting segment address in the Dos conventional

REM

memory you want the system to allocate for EMM page frames.

REM

The value must be given in Hexdecimal.

REM

0x1000 <= BaseSegment <= 0x4000. The value is rounded down to

REM

16KB boundary. The default value is 0x4000

REM
RAM

REM

specifies that the system should only allocate 64Kb address

REM

space from the Upper Memory Block(UMB) area for EMM page frames

REM

and leave the rests(if available) to be used by DOS to support

REM

loadhigh and devicehigh commands. The system, by default, would

REM

allocate all possible and available UMB for page frames.

REM

REM
The EMM size is determined by pif file(either the one associated

REM
with your application or _default.pif). If the size from PIF file

REM
is zero, EMM will be disabled and the EMM line will be ignored.

REM

dos=high, umb

device=%SystemRoot%\system32\himem.sys

files=250

buffers=90

REM Added by Pervasive.SQL V8 install:

DEVICE=C:\PVSW\BIN\BTRDRVR.SYS
Next, run the SUSTAIN Update batch file, Update3N.bat.  

The main purpose of the Update is to unzip the contents of the following files to the C:\Windows\System32 directory and registering them with the system

susdll32.zip

winsys23.zip

Be certain that all of those files are successfully inflated during the process.  

Run these from the command line by clicking Start, then Run, then typing:

“F:\SUSTAIN\WINSYS\Update3N.bat C:\Windows C:\WINDOWS\SYSTEM32” and press OK.  Alternatively, you can open a DOS window, switch to the F: drive, then change to the F:\SUSTAIN\Winsys directory and type,” Update3N.bat C:\Windows C:\WINDOWS\SYSTEM32”.  If the computer has Microsoft Outlook installed but it is not being used, you will notice the following error:
PKUNZIP: (W10) Warning! can't create: c:/windows/system32/SusOutlo.dll, 

but the installation will complete successfully otherwise.  If you receive any messages about missing files, copy them from a previously working workstation.  Upon successful completion of the update process, the SUSTAIN Registration Summary will appear.  Be certain that all of those files, especially the WBT*.* and W32*.* files, are unzipped during the process (only if you are operating on a Novell NetWare network).  

Click OK to exit the DOS window.
Create a desktop shortcut to F:\SUSTAIN\SUS32.EXE and another one to F:\SUSTAIN\SUSDAE32.EXE.  Name them SUSTAIN Justice Edition and SUSTAIN Data Entry Facility.  For staff members who print reports from SUSTAIN, they have been moved under the SUSTAIN Reports application and will need a desktop shortcut icon pointed to F:\SUSTAIN\SUSREP32.EXE.  For certain staff members a shortcut to F:\SUSTAIN\SUSDOM32.EXE, the SUSTAIN Domain Administrator, and F:\SUSTAIN\SUSSYS32.EXE, for the SUSTAIN System Administrator, will also be necessary.
To enable LANDesk access to the workstation, Microsoft Internet Explorer must be enabled on the workstation, http://support.gaaoc.us must be added to the Trusted Web Sites, and ActiveX controls and plug-ins must be able to download and run.  The LANDesk Persistent Client should be installed on at least one workstation on each network to allow our staff access to the network after clerks’ business hours.  
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